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HUTOI'OBBIE PE3YJIBTATHBI
Ha0pannoe
Ne Kputepuii/lloka3aTean KOJIUY€eCTBO
0aJ1J10B

1 | Kputepuii "OTKpPBITOCTh H JOCTYNMHOCTh HH(pOpMaNMU 00 opraHuzamuu’ 97
11 [Tokazarens "CooTBeTcTBHE HHMDOPMAIIMN O JEATEIHHOCTH 00pa30BaTEIbHON OpraHU3aINH, Pa3MEIICHHON Ha 00IIEA0CTYIMHBIX HH(OPMAIIMOHHBIX pecypcax, ee 100

" | comepkaHuIO U OPAAKY ((hopmMe), yCTAaHOBIIEHHBIM HOPMATHBHBIMH NPAaBOBBIMH aKTaMu"

12 [Tokazarens "Hanwmuune Ha oduinanbHOM caiiTe 00pa30BaTeIbHON OpraHnu3ai HHHOPMAIIUY O TUCTAHIIMOHHBIX CIIOC00ax 00paTHOU CBSI3U M B3aUMOJICHCTBUS C 90

" | momyyaTeNsMH yCIIYT U UX QYHKIIMOHHPOBAHHE"

13 [Toxazatens "Jlons momydaTeneii yCiuyT, yA0BIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOHN M TOCTYIMHOCTHI0 HHPOPMALIUH O IEATEIFHOCTH 00pa30BaTeIbHOW OpTaHU3alIiH, 100

"~ | pa3menieHHO Ha HHGOPMAIMOHHBIX CTEHIaX B MOMEIIEHUN 00pa30BaTeIbHON OpraHu3aIyy, Ha ouimaas,HOM caiiTe oOpa3oBarenbHoM B ceTH "UHTepHer"

2 | Kpurepuii "KomdopTHOCTH YC/I0BHii IpegocTaBjaeHus ycayr" 99
2.1 | Tlokazarens "ObGecreueHne B 00pa30BaTeIbHON OpraHu3aii KOM(QOPTHBIX YCIOBUH IS IPEIOCTABICHUS yCIyT" 100
2.3 | Iokazarens "Jloas momydarenell yCayr, YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHUS YCIYT 00pa3oBaTeNIbHOM opranu3anuei" 98

3 | Kpurepnii "JJocTynmHOCTb YCJIYT 1JIsi MHHBAJTUHAOB' 100
3.1 | Tloka3zatens "O60pyaOBaHHE MOMENIEHUH 00pa30BaTEIbHOM OpraHU3aIUK U NIPHIICTAIONICH K Hell TEpPUTOPHH C YIETOM JIOCTYITHOCTH JIJIsi HMHBAIHIOB" 100
3.2 | Tloka3zatens "ObecredeHre B 00pa3oBaTEIbHON OPraHU3aIMH YCIIOBUS JOCTYITHOCTH, TTO3BOJISIONINE WHBAIMIAM TIOJTyJaTh YCIYTH HapaBHE C Ipyrumu’ 100
3.3 | Tloka3zatens "Jlomst mosrydareneil yeiyr, YAOBISCTBOPEHHBIX TOCTYITHOCTRIO YCIYT JJIsl HHBATAIOB" 100

4 | Kpurepnuii "J100poxkenaTelbHOCTh, BEKJINBOCTh PA0OTHMKOB opranu3anun cepnl odopazoBanus' 99
41 [Tokazarens "Jlons nmomydaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKEIaTeILHOCTHIO, BEXKIIMBOCTHIO pa0OOTHUKOB 00pa30BaTeIbHOM OpraHu3anni, 00eCTIeunBaloInX 99

" | mepBUYHBINA KOHTAKT M HHPOPMHUPOBAHUE MOJTyYaTENsl YCIYTH MPU HENOCPEICTBEHHOM 00palIcHUH B 00pa30BaTEIBHYIO OpraHu3anui"

49 IMokazatens "Jlois nomyyarenell yciuyr, yIOBICTBOPEHHBIX T0OPOKEIaTEILHOCTEIO, BEXKIIMBOCTHIO paOOTHIKOB 00pa30BaTeIbHON OpraHu3alny, 00ecIIeUnBaIOIINX 99

"~ | HemocpeCTBEHHOE OKa3aHHE YCIIyTH PU 00palieH!: B 00pa3oBaTeIbHyI0 OpraHu3anuio”

43 [Mokazatens "Jloxs noyyareneit yciuyr, yA0BIECTBOPEHHBIX I0OPOKEIAaTeIbHOCTEIO, BEXKIIMBOCTHIO0 pa0OTHIKOB 00pa30BaTeIbHON OpraHU3alny Py UCHOIb30BaHUT 99

’ JIUCTAHIIMOHHBIX (JOpM B3auMoJieicTBUS"

5 | Kpurepnuii "Y10B1eTBOPEHHOCTH YCJIOBHAMHE OKa3aHus ycayr" 98,2
5.1 | Tlokasaress "JloJist mojrydaTesiel yciryr, KOTOpble TOTOBBI PEKOMEHI0BAaTh 00pa30BaTeJIbHYI0 OPraHU3alUI0 POJCTBEHHUKAM U 3HAKOMBIM" 97
5.2 | Ilokasaress "JloJist mojiydaTesiel yciyT, yIOBJIETBOPEHHBIX y100CTBOM rpaduka padoTel 00pa3oBaTesibHOM opraHu3anuu’” 98
5.3 | TIlokasaress "JloJist mojiydaTesiel yciyT, y/IOBJETBOPEHHBIX B II€JIOM YCIOBHSIMH OKa3aHuUs YCIyT B 00pa3oBaTeNbHOM opranuzanun’ 99

HUTOIOBbIN ITOKA3ATE.JIb 98,64
PEMTHUHI (MECTO CPEJM MYHHUIIMIIAJIbHbIX OPITAHU3AILIMM OBIIETO OBPA30OBAHUS) 6

HEJOCTATKMU B JEATEJBHOCTH




B pe3yabTaTe npoBeeHNs1 He3aBUCUMOJ OLIEHKH KaYecTBa OKA3aHUS YCJIYT, BbISBJICHBI CJeAYIOIIHe HEAOCTATKH 110 KpUTepHI0 ""OTKPBITOCTh M A0CTYITHOCTH
uHpopManuu o0 opranuzanuu’':
Ha odurmansHoM caiite 00pa3oBaTenbHOM OpraHn3ay OTCYTCTBYeT HH(pOpMANnus O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJCHUCTBHUS € MOIYyJYaTeNIIMU YCIYT U UX
(YHKIMOHUPOBAHUE, B YACTHOCTH:!

- 0 TECXHUYECKOH BO3MOXKHOCTH BBIPAKCHHUA MOJIYYATCIIEM YCJIYTI' MHCHUSA O KaUYCCTBC OKa3aHUs yCIIyTr O6paBOBaT€HBHOﬁ opr aHPI3aLIPICI7[ (Ha.]'II/ILII/IC AHKCTLI UIA OIIpoca
rpaxkaaH Wik THIICPCCBIJIKA Ha Hee)

BbIBO/bI U ITPEJJVIOKEHU A

ITo pesyabTaTam oneHkH KpuTepus ""OTKPBITOCTb H JOCTYITHOCTh HHGOpMannu 00 opranu3anum'':
OO6ecneunTh HamTU4He U (PYHKIIMOHUPOBAHKE HA OUITHATHFHOM caiiTe 00pa3oBaTeI-HOM OpraHu3aiy HHPOPMAITUH O TUCTAHITMOHHBIX CIIOC00axX B3aMMOJICHCTBUS C
MOJTy4aTeNIMA YCIIYT, B YACTHOCTH:
- 0 TEXHUYECKOW BO3MO>KHOCTH BBIPKECHUS MOTydaTeNIeM YCIyT MHEHHSI O KauecTBE OKa3aHusl ycIyr oOpa3oBaTeIbHOM opraHn3anueil (Halnune aHKeThl A7l OIpoca
rpakJaH WIN TUIIEPCCHUIKM Ha Hee)



